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Saving claims verification: See details on the relevant product page.VAT: All pricing inclusive unless stated otherwise. For prices stated exclusive of VAT, the VAT rate payable is 20%.Gift with Purchase: See details on product page including any additional terms.*Annual Price Increase: During your minimum period, each year, on 1 April, your monthly
plan charge will increase as follows:£1.80 for Pay monthly Airtime and Data plansf1 for Pay monthly Basics plans£3 for Home Broadband and GigaCube plansOut of bundle charges will increase each April by Consumer Price Index rate published in January of that year + 3.9%.** 2.2 Gbps average download speed via a wired connection.*Best overall
broadband provider: As recommended by Telegraph in January 2025. For more information, see the Telegraph websiteMinimum term agreement, eligibility, credit check and terms apply.Representative example for Device Plans:Example Device Plan breakdownFigures used in the above (other than the representative APR) are for illustrative purposes
only.Device Plan: means devices purchased from Vodafone under a Consumer Credit Agreement such as phones (Phone Plan), smartwatches (Watch Plan), tablets (Tablet Plan) and laptops (Laptop Plan).Vodafone EVO:For Mobile: lets you select a monthly Device Plan credit Agreement (24 to 36 months) with a 24 month Airtime Plan. You can pay off
your Device Plan early, and if you do, you can then keep your Airtime Plan on a 30-day contract or leave. If your Airtime Plan ends for any reason, you will need to keep on paying your monthly Device Plan (either in full or monthly)For Smartwatches: lets you select a monthly Device Plan Credit Agreement (over 24 to 36 months) with a monthly
Connectivity Plan. Watch Plans over 12 months require a 24 month Connectivity Plan. You can pay off your Device Plan early, and if you do, you can keep your Connectivity Plan on a 30-day contract or leave. If your Connectivity Plan ends, the Device Plan is still payable (either in full or monthly). Watch Plans require a Vodafone pay monthly airtime
plan and a Connectivity Plan (via Vodafone OneNumber)For Laptops / Tablets: lets you select a monthly Device Plan Credit Agreement (24 to 48 months) with a 24 month Data Plan. You can pay off your Device Plan early, and if you do, you can then keep your Data Plan on a 30-day contract or leave. If your Data Plan ends for any reason, you will need
to keep on paying your monthly Device Plan (either in full or monthly)Upgrade from month 3: means a) buying a new Device Plan (which is a credit agreement) and an Airtime/Data/Connectivity Plan (as applicable) and b) either (i) paying off the remaining amount on your current Device Plan prior to upgrading, or (ii) paying for your current Device
Plan along with your new Device Plan. Subject to credit check, eligibility and terms.Trade-in Guarantee: Available when you trade-in an eligible device using our Trade-in Tool, and purchase a new Vodafone Pay Monthly Airtime Plan. Your Trade-in value is guaranteed for 7 days from the date of your Trade-in Quote. Device must be returned within 14
days of the start of your new Airtime Plan and meet our requirements. You can select to receive your Trade-in value via a monthly airtime saving, a credit to your Vodafone account, or a bank transfer. Please see our Trade-in Guarantee terms and conditions, which also details the eligibility criteria.Trade-in Bonus: Available when we're running a
Trade-in Bonus promotion, where you could get an additional bonus on top of the trade-in value for the phone you're trading in, when you buy a new phone. Eligibility for the bonus and the bonus value may vary depending on which phone you're trading in and which new phone you're buying. Please see our Trade-in Bonus terms and conditions, for
more information.Unlimited data: available on Unlimited plan (max download and upload speeds of 10Mbps), Unlimited Plus plan (max download and upload speeds of 100Mbps) and Unlimited Max plan. Speed may vary by a number of factors.5G: You must have a 5G enabled device on the Vodafone 5G network, a Vodafone 5G plan and 5G coverage
in the area that you are in. Coverage may be affected by a number of factors. Find out more about our 5G network5G Ultra: To access 5G Ultra, you need a 5G Ultra-enabled device and an eligible Vodafone Pay Monthly plan that includes 5G Ultra. Coverage may be affected by a number of factors. Find out more about our 5G Ultra network Buy-Back
Price Guarantee: Customers who bought an eligible phone from Vodafone and trade that phone in via our Trade-in Tool (in a good working condition), whilst upgrading to a new phone and Airtime Plan within the required timeframe, will be entitled to receive a guaranteed buy-back price. Buy-back price varies depending on model variant. Terms
applyiPhone 14 - trade in between 1 September 2023 and 31 October 2023Samsung Galaxy S23 - trade in between 10 January 2024 and 1 April 2024iPhone 15 - trade in between 1 September 2024 and 31 October 2024The UK's Best Phone Buy-Back Price Guarantee: 'UK's Best' because we:i) guarantee future buy-back priceii) offer flexible payment
optionsiii) don't charge extraiv) offer flexibility to trade in and upgrade from month 3; andv) boost the trade-in value by £50 vs major competitors.Buy-Back Price Guarantee details and verificationVodafone Xchange: Available on iPhone 16 series and pristine refurbished phones, then trade in (good condition) from 12 months prior to end of Phone Plan
and upgrade to new phone and Airtime Plan (standard upfront and monthly cost apply). Every year: based on 24-month Phone Plan. Terms and verification applyRoaming: using your home data plan to roam in Zone A is included in all of our Pay Monthly plans. For roaming in other destinations, charges will apply depending on which plan you are
on.Roaming Passes: For Pay Monthly customers without European roaming included in their plan, you can purchase an 8 or 15 day European roaming pass to use your monthly UK allowance of calls, texts and data in our Zone B destinations. The 8 day pass is £15 and the 15 day pass is £20. Out of bundle charges such as picture messages, premium
calls or premium texts are not covered by this charge. These passes are subject to a 25GB roam fair use policy. Passes become active when you start roaming and only one pass can be used at a time. For more information and terms, visit our roaming pageLifetime Service Promise: means a) Lifetime warranty covering manufacturer's defects, provided
you have an active pay monthly Airtime plan + b) Battery refresh replacing your phone's battery (for 2-3 years) if it fails one of the Battery refresh tool tests. On phones purchased directly from Vodafone.Lifetime Warranty: is an extended warranty covering manufacturer's defects (on phones purchased via Vodafone directly), provided you have an
active pay monthly Airtime plan. Excludes damaged and tampered phones. Terms applyBattery Refresh: replaces your phone's battery if it fails one of the Battery Refresh Tool tests. Available for up to three years depending on your plan. On phones purchased via Vodafone directly. Excludes damaged and tampered phones. Terms applyUK's Only
Lifetime Service Promise: Vodafone is the only network that offers both i) Lifetime Warranty which covers your phone for manufacturer defects provided you have an active pay monthly Airtime plan, and ii) Battery Refresh which offers phone battery health checks and required replacements for up to 3 years. Terms applySmartwatch: requires a)
Vodafone pay monthly Airtime plan, and b) 12 or 24 month Connectivity Plan (via Vodafone OneNumber). Watch Plans over 12 months require a 24 month Connectivity Plan. Terms applyVodafone OneNumber Connectivity Plan (‘Connectivity Plan'): uses your minutes, texts and data allowance from your Airtime Plan using Vodafone OneNumber. You
must have an Airtime Plan with us in order to purchase a Connectivity Plan. Smartwatch Connectivity plans can be bought for a smartwatch you already own, or for a new smartwatch you purchase through us. Tablet Connectivity plans can only be bought for a tablet you already own.Two-Year Warranty (formerly called Total Care Warranty) is a 24-
month warranty that starts from the date your device (purchased from Vodafone), is dispatched. This covers manufacturer's defects in the materials and workmanship of the device through normal use. Excludes damaged and tampered devices. Not applicable with Laptops. Terms applyTwo-Year Warranty (formerly called Total Care Warranty) is a 24-
month warranty that starts from the date your device (purchased from Vodafone), is dispatched. This covers manufacturer's defects in the materials and workmanship of the device through normal use. Excludes damaged and tampered devices. Not applicable with Laptops. Terms applyUnlimited Bundle: An Unlimited Pay as you go Bundle lasts for 30
days. Your bundle will automatically renew every 30 days if you have enough credit. To opt out call 2345. Includes unlimited data and unlimited minutes and texts: minutes to standard mobiles and landlines (UK: 01, 02, 03) and standard texts (excluding MMS) to use in the UK and Zone A. Unlimited Bundle terms, exclusions and destinationsPay as
you go Bundles (Big Value Bundle) excluding Unlimited Bundle: Unlimited minutes to standard mobiles and landlines (UK: 01, 02, 03), standard texts and a set allowance of data (excluding Extras) to use in the UK and Zone A. Last 30 days. Automatically renews every 30 days if you have enough credit. Opt out by calling 2345. Pay as you go Bundles
are also known as Big Value Bundles. For more information, please visit our Pay as you go Bundles terms and conditions pageTotal Rollover: Any unused allowance from your current Pay as you go Bundle will only rollover from one bundle to the next, for use in the next 30-day period, if your Pay as you go Bundle renews automatically.Pay as you go

1: You'll pay just £2 each day you use your phone, which gives you: Unlimited minutes, Unlimited texts, 50MB of data to use until midnight. For more information, please visit our Pay as you go 1 terms and conditions pageRoaming: Your data usage is for use in the UK and Zone A destinations only, unless you purchase one of our roaming extras. For
more info and destinations beyond Zone A, visit our extras page. For terms visit our terms and conditions pagesPay as you go Plus plan: My Vodafone app required. UK and Zone A use only unless Roaming Extra purchased. Minutes to standard mobiles and landlines (UK: 01, 02, 03), standard texts and plan data allowance (excluding Extras). Auto-
Renews every 30 days if opted in via My Vodafone app and payment card added. Purchase Extras and manage payments through My Vodafone app. Plan stops after 30 days if paused or cancelled (by opting out of Auto-Renew). If opted out and you do not choose another plan, you can only receive inbound calls and texts once your 30-day plan ends.
You must opt back in and re-purchase a new plan to use data, minutes, send texts or buy Extras. For terms and more information see the Pay as you go Plus terms and conditionsRoaming: Your data usage is for the UK and Zone A destinations only, unless you purchase one of our roaming extras in the My Vodafone app. Your extra will run until the day
it expires (at 11:59pm UK time) or when it is used up, whichever is sooner. For more information on roaming destinations, see our roaming page or the My Vodafone app. For Extras terms, see the terms and conditions pageHome Broadband: For details and terms see our Home Broadband pageFull Fibre: Vodafone is the largest Full Fibre provider in
the UK with Full Fibre available to 15.1 million out of 31.9 million premises - approximately 47% UK coverage (31.9 million premises from: Ofcom, Connected Nations 2023: UK report and Methodology annex)One click or call: to trigger the switch process, see our Switch Broadband page. Credit of up to £100 to cover leaving fees, terms
apply.Switcher offer: Switch broadband and get up to £100 credit when you pay an early termination fee. New customers on eligible plans, purchased directly from Vodafone only. Credit, acceptance, and availability checks. Terms and conditions applyThese terms are available in our terms and conditions pagesIf you're a consumer go to Consumer
then Insurance then Insurance terms and conditionsIf you're a sole trader go to Business then Insurance then Insurance - CurrentVeryMe Rewards: See My Vodafone app for end dates and full terms and conditions. Pay as you go customers must have topped up at least £10 credit on their account in the last 6 weeks to participate. Pay as you go Plus
customers must have Auto-Renew switched on to participate in certain prizes and competitions.VeryMe won A Silver in the Brand Partnership Activation of the Year category and a Gold in the Loyalty Activation of the Year category at the 2020 IPM Awards. See verification on the IPM websiteVeryMe helped Vodafone win Best Network for Loyalty and
Retention at the Mobile Industry Awards 2020. See verification on the Techrader websiteVodafone VeryMe, TMW Unlimited and Mando-Connect won Best Use of CRM at the Loyalty Magazine Awards 2020. See verification on the IPM websiteReliable, award-winning network: The UK relies on Vodafone as a network provider as it:i) powers critical
national infrastructure and 82% of Emergency Services (see our Public Sector Portal for further information),ii) has coverage in 99% of UK homes,iii) covers 96% of the UK's landmass; andiv) has won numerous awardsSee full details and awards on our Network pageNation's Network: Vodafone - nation's most valuable brand, verified by Kantar
BrandZ Most Valuable UK Brands Report 2024, and supporting the nation since 1984 through to 2024's major summer events. See full verification of the substantiation [PDF]For full terms and conditions, visit our terms and conditions pageFinance subject to status and credit checks. 18 +. Direct debit required. Credit provided by Vodafone Limited,
FCA reference Number: 712210, Vodafone House, The Connection, Newbury, Berkshire, RG14 2FN Image: Shutterstock / M Stocker If you're planning on travelling abroad, you’ll want to know in advance if your smartphone will still be able to make calls, send messages and use data before you head out. There’s nothing worse than arriving back
home to find a huge bill that you accidentally amassed while on your adventures. So, if you’'re Vodafone UK customer, then you’ll be glad to know that it lets you use your phone in over 150 countries worldwide, but you’ll need to check first as some countries allow free roaming for certain customers, while others incur daily charges or require
purchasing a roaming Extra in advance. We’ve broken down how roaming works for both Pay Monthly and Pay As You Go Vodafone customers, including details on where you can roam for free. If you’re on a monthly plan with Vodafone, then you’ll already be able to take advantage of roaming for free in a selection of countries. Vodafone categorises
the world into five roaming zones for Pay Monthly customers: Zone A: Republic of Ireland, Isle of Man, Iceland, and Norway Zone B (Euro Roam): 47 European destinations including EU countries Zone C (Global Roam): 32 worldwide destinations including Australia, New Zealand and the US Zone D: 73 worldwide destinations including China, India
and South Korea Rest of the World: 73 destinations, split into four numbered zones See which destinations are included in each Zone at Vodafone. Roaming in Zone A is included in all Vodafone plans (with the exception of the old Basics plan). The cost of roaming outside Zone A depends on your specific plan and where you're traveling. For instance,
the Unlimited Plus plan only includes Zone A, while the Unlimited Max Xtra Euro Roam plan includes both Zone A and B as part of the subscription cost. You can check your plan details by logging into your Vodafone account. To find out which plan you're on, log in via the Vodafone website. (If you signed up to your subscription before 11 August
2021, you should get more countries included in your free roaming allowance. You can read more about this in the dedicated section further down the page). If a Zone is not included in your plan, this is what you’ll pay: Zone B: £2.42 per day (or you can buy an 8-day pass for £12 or a 15-day pass for £17) Zone C: £7.39 per day Zone D: £7.39 per day
Rest of the World: £1.20 per minute to make calls, 72p to receive calls, 30p per text message, 66p per picture message, 60p per MB to use data. If you purchased your plan before 21 February 2024, you can either buy a Rest of the World roaming pass or pay per megabyte of data used. See which destinations are included in each Zone at Vodafone. To
check European Roaming Passes, visit the Extras page on Vodafone’s website. If you’'re a new customer, you can see all the plans and choose the best one for you. Vodafone also provides a roaming charge checker to help you find call, text, and data costs for different destinations. The full list of Vodafone Pay Monthly plans is available on its website.
For Pay As You Go customers, Vodafone divides the world into five zones: Zone A: Republic of Ireland, Isle of Man, Iceland, and Norway Zone B: 47 European destinations including EU countries Around the World: 74 destinations including Australia and the USA Rest of the World: 61 destinations including South Korea and Kenya Additional
Destinations: 39 destinations including Tunisia and Greenland Roaming in Zone A is included in your plan. Outside of Zone A, roaming charges depends on your plan and destination. But you’ll almost certainly need to buy a Europe Roaming Extra, an Around the World Extra, or Rest of the World Extra, depending on where you're travelling. At the
time of writing, Vodafone offers the following options for those travelling to Europe: 8-day Europe Extra: 100 minutes, 200 SMS, 3GB data. Available for £128-day Europe Data Extra: 3GB data. Available for £98-day Europe Minutes Extra: 100 minutes. Available for £58-day Europe Texts Extra: 200 SMS. Available for £4 While these are the options for
their Around the World tiers: 8-day Around the World Extra: 100 minutes, 100 SMS, 2GB data. Available for £1715-day Around the World Extra: 200 minutes, 200 SMS, 4GB data. Available for £27 If you don’t buy an Extra in advance, most Pay As You Go users won’t be able to make or receive calls, send texts or use data. You can see all the Pay As
You Go Extras on the Vodafone website, buy Extras and see all the Pay As You Go plans. If you bought your Vodafone plan before 11 August 2021, the above information may not apply to you. You'll need to log in via the Vodafone website to find out where you can roam. To see all the call charges when travelling abroad, have a look at Vodafone’s
roaming charge checker. Charges vary depending on which Zone you’re calling from, and which Zone you’re calling to. If you go over your allowed data, you can find out what out-of-plan calls, texts and services will cost. Other things to know You can also see how to turn on roaming on your device using Vodafone’s guide Some Vodafone monthly
plans may include Amazon Prime, Spotify Premium, NOW TV, YouTube Premium or Sky Sports Mobile TV. Not all these services will work abroad, or might have limited access. Find out if you can use your entertainment pack abroad If your phone doesn’t work abroad for some reason, call 191 for customer support Skip to content © 2025 TPG
Telecom Limited ABN 76 096 304 620 We acknowledge the Traditional Custodians of the land on which we live, work and connect. We pay respect to Elders, past, present, and emerging. Vodafone's roaming policy depends on which plan you sign up for, as each plan includes varying levels of roaming, if any.If your Vodafone Pay monthly plan started
before 11 August 2021, then you'll likely still have EU roaming included in your monthly price without having to add any extras. However, if you joined Vodafone, upgraded, or changed your plan on or after 11 August 2021, there will likely be a daily charge for using your phone in Vodafone's European roaming zones.However, if you have an Xtra 3
plan or one of the selected Unlimited Max Xtra 3 plans, you'll have either EU roaming or worldwide roaming included.Vodafone daily roaming chargesVodafone planZone AZone BZone CZone DBasic PlanIncludedf2 a day£6 a day£6 a dayLimited data Xtra 3 planIncludedIncluded£6 a day£6 a dayUnlimited Max Xtra 3 planincludedIncludedIncluded£6
a dayZone A (Republic of Ireland, Isle of Man, Iceland, and Norway) - Included at no extra costZone B (49 European destinations) - £2 per dayZone C (32 worldwide destinations) - £6 per dayZone D (73 worldwide destinations) - £6 per dayZone A (Republic of Ireland, Isle of Man, Iceland, and Norway) - Included at no extra costZone B (49 European
destinations) - Included at no extra costZone C (32 worldwide destinations) - £6 per dayZone D (73 worldwide destinations) - £6 per dayZone A (Republic of Ireland, Isle of Man, Iceland, and Norway) - Included at no extra costZone B (49 European destinations) - Included at no extra costZone C (32 worldwide destinations) - Included at no extra
costZone D (73 worldwide destinations) - £6 per dayThe roaming destinations for the different zones are as follows:Which locations are included in Zone A?Isle of ManRepublic of IrelandIcelandNorwayWhich locations are included in Zone B?Aland IslandsAustriaAzoresBalearic IslandsBelgiumBulgariaCanary IslandsCroatiaCyprus, except Northern
CyprusCzech RepublicDenmarkEstoniaFaroe IslandsFinlandFrance (incl. Corsica)French GuianaGermanyGibraltarGreeceGuadeloupeGuernseyHungarylcelandItalyJerseyLatviaLiechtensteinLithuanial.uxembourgMadeiraMaltaMartiniqueMayotteMonacoNetherlandsNorwayPolandPortugalReunionRomaniaSan MarinoSlovakiaSloveniaSpainSt.
BarthelemySt. MartinSwedenSwitzerlandVatican CityWhich locations are included in Zone C?AlbaniaAnguillaAntigua and BarbudaArubaAustraliaBarbadosBermudaBosnia and HerzegovinaBritish Virgin IslandsCanadaCayman IslandsDominicaGhanaGrenadaJamaicaKenyalLesothoMexicoMontserratMozambiqueNew ZealandSabaSint EustatiusSint
MaartenSouth AfricaSt. Kitts and NevisSt. LuciaSt. VincentTrinidad and TobagoTurkey and North CyprusTurks and CaicosUnited States of AmericaAfghanistanAndorraArgentinaArmeniaBahrainBangladeshBonaireBrazilCambodiaChileChinaColombiaCongo, Democratic Republic ofCosta RicaCuracaoDominican RepublicEcuadorEgyptEl
SalvadorFijiGeorgiaGuatemalaGuyanaHaitiHondurasHong KongIndialndonesialsraelJapanJordanKazakhstanKuwaitLaosMacauMacedoniaMalaysiaMoldovaMongoliaMontenegroMoroccoMyanmarNicaraguaOmanPakistanPanamaPapua New GuineaParaguayPeruPhilippinesPuerto RicoQatarRussiaSamoaSaudi ArabiaSerbiaSingaporeSouth KoreaSouth
SudanSri LankaSurinameSwazilandTaiwanTanzaniaThailandTongaUkraineUnited Arab EmiratesUruguayUS Virgin IslandsUzbekistanVanuatuVietnamVodafone offers 5G roaming in 193 locations across Europe, more than any other UK network.What's Vodafone's fair usage policy?Handily, Vodafone doesn't impose any data caps on roaming. So, you'll
be able to use your full monthly allowance in any of the countries listed above for no extra cost.However, roaming with Vodafone is only free for the first 30 consecutive days of use. Once you exceed that, your roaming privileges will be suspended, and you'll have to pay extra to use your monthly allowances.If you plan on being abroad for more than a
short break, especially if you are travelling outside of the EU, then a Uswitch travel eSIM can help you avoid expensive roaming charges. Yes, you can tether your mobile phone to other devices while roaming. You can turn on your phone's personal hotspot and connect devices to your phone just like you would any Wi-Fi router. "Roaming" is a term
that often gets mentioned in data plans for smartphones. Aren't you always technically "roaming" when you're out and about? Well, that's not exactly what it means in the eyes of your mobile carrier. What Is Data Roaming? Data roaming is actually a very simple concept. You have a mobile carrier that provides data to your smartphone when it's not
connected to Wi-Fi. However, as you know, your carrier's network is not limitless. So what happens when you go somewhere not covered by your carrier's network? That's where data roaming comes in. Roaming allows you to hop on another network so you can still make calls, send texts, and use wireless data when your carrier's network is
disconnected. This typically works through agreements between your carrier and other networks. The most common scenario in which data roaming comes into play is traveling to a country where your carrier doesn't have a presence. You can roam on the other network and not need to sign up for something new. Unfortunately, data roaming is not
usually included for free as part of your data plan. If you want unlimited roaming you'll need to pay for one of the more expensive plans. Roaming charges vary from carrier to carrier. In general, if you don't pay extra for unlimited roaming, you'll pay for how much you use. That could be around $0.25 per minute on calls, $0.10 per SMS, and $3 per MB
of data. Needless to say, those numbers can add up quickly, so make sure to read the details of your data plan to find out what you could be charged. The good news is you probably don't have to worry about roaming charges. Your carrier may not have 5G or LTE coverage in all places, but there is almost always some lower-speed coverage
everywhere in the country. Data roaming is primarily for traveling internationally. That being said, there are some things you can do to be absolutely sure you are never roaming and being charged for it. On Android, go to Settings > Network & Internet > SIM > Toggle off "Roaming." For Samsung phones, go to Settings > Connections > Mobile
Networks > Toggle off "Data Roaming." On iPhone, go to Settings > Cellular > Cellular Data Options > Toggle off "Data Roaming." If you're traveling internationally, you can also consider paying for an international data plan with your cellular carrier. You can also consider getting a SIM card and cellular data plan in the country you'll be staying in.
Both of these are good ways to avoid the usual pay-for-the-data-you-use roaming charges, which can be expensive. That's all there is to data roaming. It's primarily a feature of mobile networks for traveling outside of your country of residence. In your day-to-day life, it's not something to worry about. However, if you plan on traveling, you'll want to
see what your carrier has to offer. In Europe and the United Kingdom Vodafone customers can roam at no extra cost. So, you can touch base with home, discover things to do, and share those experiences without any worries. A 40GB roaming data allowance for travelling to Europe comes as standard with our pay as you go Unlimited plans. Please
note when you are travelling by air or sea that Roaming rates apply in International Airspace and International Waters and are not covered by EU Roaming Regulation. Under EU regulation we provide you with information on roaming services when you enter another EU member state. This includes information such as premium rate numbers and
freephone numbers which may be subject to increased costs when roaming. It also includes emergency service and public alert system information. The easiest way to find out how much it will cost to use your phone outside of Europe, simply search the country below. RED Roaming is our best value offer when Roaming in over 70 countries outside
Europe. For a great value daily fee you get an allowance of calls, text and data. Enjoy RED Roaming on our Unlimited plans, and pay as you go plans, giving you unlimited calls & texts home and within the visited country, and 500 MB of data a day. RED Roaming is now available in over 70 countries, full list can be seen here For information on RED
Roaming allowance and daily fees for all plans click here Opt in, text 'RED' to 50020 Opt out, text 'Stop Red' to 50020 On Opt out, Vodafone World rates will apply For more information on Vodafone World Rates click here Please note that if you have opted out of the “EU Roaming Push SMS” Marketing Preference, then you will also be opted out of
receiving an SMS Message on arrival to your destination, which would advise you of your roaming rates. If you wish to amend your preferences - please log in to My Vodafone Call us on +35312038232, or use Chat Support Stay connected around the world with Vodafone with our leading global 4G/5G Roaming footprint. Take your full home tariff
abroad in Europe on all our bill pay plans. On pay as you go plans take your home allowance of calls and texts to Europe along with your home allowance of data, or a 40GB roaming data allowance on our pay as you go unlimited plans. Great value Red Roaming providing worry free roaming in 72 countries around the world. We care abroad by
providing high quality, great value and excellent customer care. As we want you to have the very best Roaming experience, you may find the following information helpful in advance of your trip. To avoid unexpected charges in flight or at sea, you may wish to put your phone in flight mode whilst you are travelling. Please refer to our FAQ “How do I
control my mobile costs at sea and in flight?” For information on Roaming costs for your destination, please visit our Roaming website and use our search tool, or visit Roaming rates Please remember within Europe, bill pay customers can take their home plan abroad. Pay as you go customers can take their home allowance of voice and text abroad
along with their home allowance of data, or a 40GB roaming data allowance on our pay as you go unlimited plans. Outside Europe, Vodafone customers can opt in to "RED Roaming" for the best daily rate. Text RED to 50020 Please note that when travelling by air or sea, Roaming is not covered by EU Regulations and therefore Roaming rates will
apply. When available: making and receiving a call will cost €2.99 per min sending a text costs 70c and receiving a text is free Mobile internet and mobile broadband costs €0.02 per MB when roaming while travelling by sea. Mobile internet and mobile broadband costs €0.25 per MB when roaming while travelling by air. Remember to ensure that
“flight mode” is off when you reach your destination so that you have access to all your services. On arrival, if opted in to the SMS Welcome Service, Vodafone Ireland customers will receive an SMS Welcome text message with information on Roaming rates for their plan, and other useful information while in the visited country. Please note if you wish
to opt in to receive an SMS Welcome text message as above, you can update your marketing preferences, by following the link to My Vodafone on the main roaming page Remember to include the country code when making a call back home. No harm to update the format in your contacts list before you go. For more information please refer to our
FAQ “How do I use my phone abroad”. To check your voicemail whilst abroad, dial 171. If that doesn’t work, call your mailbox number as follows: +, 353 (country code), 87 (mobile code**), 5, followed by the remainder of your mobile number. Please refer to the user guide FAQ “Accessing Voicemail when Roaming” for more detail. ** Please note:
If your number is 083, 085, 086, 089 then please use 83, 85, 86, 89 as appropriate. If data is blocked you may have reached the data spend cap. Roaming spend caps help you to manage your data roaming when abroad. For more information on Roaming data spend caps. To exceed the €60 spend cap text PASS CAP to 50193 - but please be aware of
the ‘out of bundle’ data charges that will apply. For other handy tips on using data abroad, please refer to our FAQ “Tips for using mobile data when abroad” and “Tips for controlling mobile data usage.” Don’t forget to use our website, our chat support, or Roaming support (+35312038232 number) for assistance. Processing ... Please wait. By Adrian
Vincent - 30 Oct 2023, 18:07 You can roam in most countries around the world with Vodafone. However, since 31 January 2022, some customers may have to pay to continue using their allowance in Europe. If you joined Vodafone before 11 August 2021, and you haven’t upgraded or renewed since, you can continue to enjoy free EU roaming. If you're
on a 3 Xtra benefits plan, you can continue to roam for free within 51 EU destinations, regardless of when you joined Vodafone. Some 3 Xtra benefits plans also include international roaming, for a total of 83 destinations. If you joined or upgraded on or after 11 August 2021, and you're not on a 3 Xtra benefits plan, you will have to pay for £2.25 per
day to use your allowance within the EU. What's the best Vodafone SIM Only plan for roaming?To continue free EU roaming with Vodafone, you must purchase a SIM or phone with a 3 Xtra benefits plan. You can find the cheapest Vodafone SIM Only deals by using our comparison tools. Vodafone SIMs will work with all phones, including the latest
Samsung Galaxy S24 and Apple iPhone 16. Vodafone EU roaming - after Brexit From 31 January 2022, you may have to pay to use your allowance within the EU, depending on the type of plan you have and when your contract started. Regardless of when you joined Vodafone or the type of plan you have, roaming will continue to be free in 4
destinations: Republic of Ireland, Isle of Man, Iceland and Norway. If your pay monthly contract started before 11th August 2021, and you haven't upgraded or renewed your contract since, you can continue to roam in the EU free of charge, regardless of your plan. However, if joined Vodafone or upgraded your plan on or after 11 August 2021, you
may have to pay to use your allowance within the EU, depending on the type of plan you have. You can continue to use your allowance for free in the EU (51 destinations) with any 3 Xtra benefits plan. Some 3 Xtra benefits plans also come with additional international destinations, for a total of 83 roaming destinations For any other plan, you will have
to pay to use your allowance within the EU: £2.25 per day (automatically charged) £10 for 8 days (text SDAYEUROPE to 40506) £15 for 15 days (text 15DAYEUROPE to 40506) For existing customers who do not upgrade or change their contract, you may still have free EU roaming included with your plan, even if the new rules state otherwise: Any
plan started before 11 August 2021 (Zone B) Unlimited Max plan started between 12 July 2019 and 14 June 2021 (Zone B and C) Red Entertainment Plan started between 4 September 2018 and 11 July 2019 (Zone B and C) However, the moment you upgrade your contract or change your plan, the new rules will apply, and you may no longer be
eligible for free EU roaming. Whenever you upgrade, change or renew your plan, talk to Vodafone if you're unsure if you will have to start paying for EU roaming. Vodafone Basics PlanYou cannot use your regular allowance in any country outside the UK with a Vodafone Basic plan. Instead, you will be charged at a premium out of tariff rate. We don’t
recommend you roam outside the UK if you have a Vodafone Basics Plan, as the rate is expensive. You should consider switching your plan or purchasing a local SIM card. See Vodafone roaming rates for out of tariff prices in different countries. 3 Xtra benefits: free EU roaming in 51 destinationsIf you have a Vodafone 3 Xtra benefits plan, you can use
your regular allowance in Zone A and Zone B (51 European destinations) at no additional cost. Some 3 Xtra benefits plans also include an additional 32 international destinations (Zone C), for a total of 83. With a Vodafone 3 Xtra benefits plan, you can use you regular allowance for free within the following 51 European destinations: Aland Islands
Austria Azores Balearic Islands Belgium Bulgaria Canary Islands Croatia Cyprus except Northern Cyprus Czech Republic Denmark Estonia Faroe Islands Finland France (incl. Corsica) French Guiana Germany Gibraltar Greece Guadeloupe Guernsey Hungary Iceland Isle of Man Italy Jersey Latvia Liechtenstein Lithuania Luxembourg Madeira Malta
Martinique Mayotte Monaco Netherlands Norway Poland Portugal Republic of Ireland Reunion Romania San Marino Slovakia Slovenia Spain St. Barthelemy St. Martin Sweden Switzerland Vatican City Unlimited Max + 3 Xtra benefits: free roaming in 83 destinationsWith selected Unlimited Max + 3 Xtra benefits plans, you can use your allowance
within Zone A and Zone B (51 European destinations) and Zone C (32 worldwide destinations), for a total of 83 destinations. For £6.85 per day, you can add Zone D, which includes an additional 73 worldwide destinations, for a total of 156 destinations. You'll be able to roam and use your allowance for free within the following 83 destinations: Aland
Islands Albania Anguilla Antigua and Barbuda Aruba Australia Austria Azores Balearic Islands Barbados Belgium Bermuda Bosnia and Herzegovina British Virgin Islands Bulgaria Canada Canary Islands Cayman Islands Croatia Cyprus except Northern Cyprus Czech Republic Denmark Dominica Estonia Faroe Islands Finland France (incl. Corsica)
French Guiana Germany Ghana Gibraltar Greece Grenada Guadeloupe Guernsey Hungary Iceland Isle of Man Italy Jamaica Jersey Kenya Latvia Lesotho Liechtenstein Lithuania Luxembourg Madeira Malta Martinique Mayotte Mexico Monaco Montserrat Mozambique Netherlands New Zealand Norway Poland Portugal Republic of Ireland Reunion
Romania Saba San Marino Sint Eustatius Sint Maarten Slovakia Slovenia South Africa Spain St. Barthelemy St. Kitts and Nevis St. Lucia St. Martin St. Vincent Sweden Switzerland Trinidad and Tobago Turkey and North Cyprus Turks and Caicos United States of America Vatican City Vodafone Zones Depending on your plan, you can use your
allowance in different zones, either for free or at a set price. Zone A: Included with all plans Zone B: Included with 3 Xtra benefits plans, or else £2.25 per day Zone C: Included with some Unlimited Max + 3 Xtra benefits plans, or else £6.85 per day Zone D: Not included with any plans. Costs £6.85 per day Vodafone Zone AZone A is included with all
plans free of charge, and covers 4 destinations: Republic of Ireland Isle of Man Iceland Norway Vodafone Zone BZone B includes 47 European destinations. With selected plans, Zone B is included in your plan at no additional cost: For all other plans, you must pay a set amount to use your allowance in Zone B: £2.25 per day (automatically charged)
£10 for 8 days (text BDAYEUROPE to 40506) £15 for 15 days (text 15DAYEUROPE to 40506) Zone B includes the following 47 European destinations: Aland Islands Austria Azores Balearic Islands Belgium Bulgaria Canary Islands Croatia Cyprus except Northern Cyprus Czech Republic Denmark Estonia Faroe Islands Finland France (incl. Corsica)
French Guiana Germany Gibraltar Greece Guadeloupe Guernsey Hungary Italy Jersey Latvia Liechtenstein Lithuania Luxembourg Madeira Malta Martinique Mayotte Monaco Netherlands Poland Portugal Reunion Romania San Marino Slovakia Slovenia Spain St. Barthelemy St. Martin Sweden Switzerland Vatican City Vodafone Zone CZone C covers
32 worldwide destinations. If you’re on a selected Unlimited Max + 3 Xtra benefits plan, Zone C is included at no additional cost. For all other plans, you must pay £6.85 per day to use your allowance in Zone C. You'll also get access to Zone A and B. Zone C includes the following 32 destinations: Albania Anguilla Antigua and Barbuda Aruba Australia
Barbados Bermuda Bosnia and Herzegovina British Virgin Islands Canada Cayman Islands Dominica Ghana Grenada Jamaica Kenya Lesotho Mexico Montserrat Mozambique New Zealand Saba Sint Eustatius Sint Maarten South Africa St. Kitts and Nevis St. Lucia St. Vincent Trinidad and Tobago Turkey and North Cyprus Turks and Caicos United
States of America Vodafone Zone DZone D includes 73 worldwide destinations outside of the EU. Regardless of the plan you are on, you must pay £6.85 per day to use your allowance in Zone D. Zone D covers the following 73 destinations: Afghanistan Andorra Argentina Armenia Bahrain Bangladesh Bonaire Brazil Cambodia Chile China Colombia
Congo, Democratic Republic of Costa Rica Curacao Dominican Republic Ecuador Egypt El Salvador Fiji Georgia Guatemala Guyana Haiti Honduras Hong Kong India Indonesia Israel Japan Jordan Kazakhstan Kuwait Laos Macau Macedonia Malaysia Moldova Mongolia Montenegro Morocco Myanmar Nicaragua Oman Pakistan Panama Papua New
Guinea Paraguay Peru Philippines Puerto Rico Qatar Russia Samoa Saudi Arabia Serbia Singapore South Korea South Sudan Sri Lanka Suriname Swaziland Taiwan Tanzania Thailand Tonga US Virgin Islands Ukraine United Arab Emirates Uruguay Uzbekistan Vanuatu Vietnam Does Vodafone have a fair usage policy when roaming?For plans with a
data allowance greater than 25GB (including unlimited plans), you can only use 25GB data per month when roaming. If you go over this limit but stay within your regular data allowance, you'll be charged £3.13 per GB. If you also go over your regular allowance, you'll be charged the standard out of tariff UK rate for data on top of the £3.13 per GB
charge. Vodafone will send you a warning text when you reach 80% of the roaming limit. If you're roaming with a Zone pass or you're eligible for free roaming, and go over your regular data allowance but stay below the 25GB fair usage limit, you'll be charged at the standard out of tariff UK rate for data. If you also go over the 25GB fair usage limit,
you'll be charged an additional £3.13 per GB on top of the standard out of tariff UK rate for data. In addition, if you're roaming for 62 days or more during a 4 month period, and your roaming usage exceeds your average UK usage, you may have to pay additional roaming charges. In such a case, Vodafone will send you a 2 weeks notice, followed by an
additional £3.13 per 1GB, 3.3p per minute and 1p per text, as long as your roaming usage continues to be high. Can I get Vodafone 5G when roaming internationally? You can get 5G speeds when roaming with Vodafone in Germany, Spain, Italy and Ireland. Germany Aachen Achim Aldenhoven Altenberge Alzey Ammersbek Augsburg Bad Hersfeld Bad
Miinder am Deister Bad Oeynhausen Bad Winnenberg Baunatal Bautzen Bergisch Gladbach Berlin Bernau bei Berlin Biederitz Bielefeld Birgland Birkenwerder Bitterfeld-Wolfen Blaustein Bochum Boizenburg/ Elbe Bonn Bottrop Braunschweig Bremen Bremerhaven Brilon Bruchsal Buch Biickeburg Budelsdorf Celle Chemnitz Cottbus Darmstadt
Dortmund Dresden Duisburg Dilmen Diusseldorf Eicklingen Eisenach Erfurt Erlangen Eschborn Essen Frankfurt am Main Freiburg im Breisgau Fuldabriick Fuldatal Gdefr. Geb. (Lkr Roth) Gelsenkirchen Geltendorf Gera Gifhorn Greven Gronau (Westf.) Grofs Godems Grunheide (Mark) Gustrow Halle (Saale) Hamburg Hamm Hannover Harbke Haren
(Ems) Harsum Hattstedt Heidenau Herne Heroldstatt Hesel Heusweiler Hildesheim Hohenstein-Ernstthal Hoppegarten Hoyerswerda Ingolstadt Jena Kappeln Karlsruhe Kassel Kiel Koblenz Koln Konigs Wusterhausen Krefeld Lage Langenhagen Lehrte Leipzig Leuna Leverkusen Linthe Lohmar Libeck Lidersdorf Ludwigsfelde Ludwigshafen am Rhein
Linen Magdeburg Mainz Mannheim Mellenthin Meppen Meschede Mindelheim Mohnesee Moritzburg Mincheberg Minchen Minster Neukirchen/Erzgeb. Neuruppin Neuss Nienburg (Weser) Nurnberg Oberhausen Oelde Offenbach am Main Oldenburg (Oldenburg) Olsberg Osnabriick Paderborn Pellingen Petersberg Petershagen/Eggersdorf
Pforzheim Potsdam Piittlingen Ratingen Recklinghausen Regensburg Rehfelde Reutlingen Rielasingen-Worblingen Rostock Rothenstein Saarbriicken Salzgitter Sandersdorf-Brehna Schkeuditz Schlettau Schmallenberg Schweich Schwentinental Seehausen a.Staffelsee Seelow Seelze Simmern/Hunsriick Soest Solingen Stadthagen Stollberg/Erzgeb.
Stuhr Stuttgart Stiidheide Torgelow Trierweiler Ulm Unna Wanzleben-Borde Wedemark Weimar Weissach Werne Westhausen Wiesbaden Wilsdruff Wittenburg Wolfsburg Wuppertal Wiirselen Wiirzburg Italy Assago Bollate Bologna Bresso Carugate Cassina de' Pecchi Cinisello Balsamo Cologno Monzese Cusano Milanino Garbagnate Milanese Lainate
Legnano Melegnano Milan Naples Novate Milanese Opera Parabiago Pessano con Bornago Pioltello Rho Rome Rozzano San Donato Milanese San Giorgio su Legnano San Giuliano Milanese Sedriano Segrate Senago Sesto San Giovanni Solaro Trezzano sul Naviglio Turin Spain Alicante Badajoz Barcelona Benidorm Bilbao Gijéon La Corufia Logrono
Madrid Malaga Murcia Palma de Mallorca Pamplona San Sebastidn Santander Seville Valencia Valladolid Vigo Vitoria Zaragoza Ireland Cork Drogheda Dublin Dundalk Galway Limerick Swords Waterford FAQs If you joined Vodafone before 11 August 2021, and you haven’t upgraded or renewed since, you can continue to enjoy free EU roaming. If
you're on a 3 Xtra benefits plan, you can continue to roam for free within 51 EU destinations, regardless of when you joined Vodafone. If you joined or upgraded on or after 11 August 2021, and you’'re not on a 3 Xtra benefits plan, you will have to pay for £2.25 per day to use your allowance within the EU: £2.25 per day (automatically charged) £10 for
8 days (text SDAYEUROPE to 40506) £15 for 15 days (text 15DAYEUROPE to 40506) You must enable roaming in your phone's settings in order to use your Vodafone plan internationally. For Android users: Go to Settings Go to Connections -> Mobile networks -> Roaming Enable Data roaming For iPhone users: Go to Settings Go to Mobile data ->
Mobile Data Options Enable Data Roaming Yes, Vodafone will charge an out of tariff rate. Prices vary depending on the country you are in. The maximum Vodafone can automatically charge you is £45 per month. Yes, you can tether when roaming abroad with Vodafone. Any data limits that normally apply when roaming will also apply when tethering
and roaming. About the author Adrian Vincent As the founder and senior editor at CompareDial, Adrian Vincent is a renowned expert in all things related to mobile phones, and is particularly knowledgeable when it comes to helping consumers find the best contract deals. His expertise is widely recognised, with citations from leading news
organisations and tech publications. Adrian is dedicated to guiding users through the complexities of the phone contract market, ensuring they receive unparalleled advice and secure the best value for their money. Data roaming is when you use your mobile phone while you're abroad by connecting to a network in that destination When you’re on
holiday or working away, it’s great to be able to keep in touch with friends and family, and use your phone for maps and other services. However, this usually comes with a cost attached which can vary according to your provider and contract. If you’re unsure what your network charges for roaming, it’s a good idea to switch roaming off before you
arrive at your destination. Once you’ve checked if and when roaming charges apply, you can turn data roaming back on. Roaming charges by provider Before Brexit, most providers allowed you to use your UK minutes, texts and data in the EU. This was called the ‘Roam Like At Home’ agreement and still applies between EU countries. Since 2020, UK
providers have been gradually introducing roaming fees. Your provider must give you notice if they're planning to reintroduce data roaming charges. This would likely be via text. Charges are calculated per 24-hour period, not midnight to midnight. New customers may be charged more, so it’s worth checking this if you're planning to switch providers
soon. Providers all tend to have fair usage policies to avoid overuse. The threshold varies, with some providers capping usage at 5GB/month and others at 25GB/month. Vodafone roaming charges Vodafone brought roaming charges back in January 2022. Typically, you pay £2.25 a day if you’re on holiday within Vodafone’s ‘Zone B’, which covers 47
Europe and EU destinations. This applies to anyone on a Vodafone Pay Monthly plan that started on or after 11 August 2021. Instead, you could opt for an 8 or 15 day roaming pass in European destinations for £1 a day. Check the Vodafone website for which destinations are covered. If you want to roam with no charge, Vodafone offers a plan called
EVO covering 83 destinations. O2 roaming charges O2 hasn’t brought back roaming charges for EU destinations. This means that in its Europe Zone, covering 40+ EU destinations, you can use your UK allowance of calls, texts and data (up to 25GB). Because this is designed for people on holidays or short breaks, there’s a roaming limit of no more
than 63 days in any 4-month period. Tesco Mobile roaming charges You can use your data as if you were at home if you're in a Home From Home destination, which includes 48 destinations in the EU and abroad. Tesco Mobile has promised not to introduce roaming charges for these destinations until at least 2025. Three roaming charges Three splits
its roaming charges into two categories - Go Roam in Europe (£2 a day) and Go Roam in the Rest of the World (£5 a day). It also offers 3, 7 and 14-day passes which offer up to 2 days free roaming. There’s no daily roaming charge for anyone who started their Three plan before 1 October 2021. There’s also no daily roaming charge if you're a Pay As
You Go customer with Three. Three’s fair usage on data roaming is 12GB a month which is somewhere in the middle of the well-known providers. Talk Mobile roaming charges With Talk Mobile you can use your UK data, texts and calls in its 0, 1 and 2 zones. For destinations not in these zones, Talk Mobile has a set charge for each call you make or
text you send. The costs for each destination are listed on their website. Once you reach the roaming fair usage limit threshold you can buy a Euro Holiday Booster. This is a bundle of data that must be used within 7 days. Sky Mobile roaming charges With Sky Mobile you can access your UK data, calls and texts in 55 destinations for £2 a day. This is
called the Roaming Passport Plus pass and activates automatically as soon as you use more than 10MB in a day. Have a spending cap set? Sky advises you to check it before you travel as, if it’s too low, you won’t be able to use your phone. Roaming charges in the EU Prior to Brexit, it was uncommon to be charged for roaming in the EU thanks to a
reciprocal agreement. However, now many providers have introduced roaming charges which tend to start at around £2 a day. If you're away for two weeks, this would then add up to £14. Roaming charges outside the EU There are separate roaming charges for countries outside the EU. For example, data roaming in Barbados costs £6.85 a day with
Vodafone, or £6 if you started your plan before 11 August 2021. Another tip is double-check whether your destination is included in the EU. Turkey, for example, isn’t in the EU so holidaymakers and business travellers would pay international rates, not EU rates. Tips on avoiding roaming charges To avoid your holiday costing more than you
bargained, plan ahead to avoid roaming charges. Use Wi-Fi as much as possible. Many hotels, hostels and apartments offer free or cheap Wi-Fi, so jump on as soon as you check in and catch up on all your internet-based tasks. Use internet-based apps to make voice and video calls, where possible. Avoid doing tasks like internet banking using Wi-Fi as
it’s less secure. Download files before you leave the UK. Take some time to download any podcasts, films or work documents before you travel. Although airports and hotels have Wi-Fi, it may not be as strong as your home broadband. Try to do any online banking before you leave as well, as while you’re away you will be relying on Wi-Fi which is less
secure. Choose a data roaming package. If you travel regularly, it might be worth paying to upgrade your package to one that works abroad. With an inclusive roaming bolt-on, you won’t be paying the daily charge every day you're away, so frequent travellers could save. Check whether this means you aren’t covered by the government’s £45 a month
billing cap, introduced in 2020 when the UK left the EU. Look out for alerts that you’re coming up to your £45 monthly billing cap. You should get an alert when you reach 80% and 100% data usage - at which point you would need to make an active choice to keep spending. You can opt out of the cap if you already know you’re a heavy data user when
you’'re abroad. Consider using a local SIM card. Buying a local SIM card on arrival is a common tip from people who spend more than a few weeks in a destination. Your phone needs to be unlocked for a local SIM card to work so check this before you leave the UK. Alternatively, you can get an eSIM (embedded SIM) before you travel which will give
you data but no calls or texts. Watch out for unexpected roaming charges which may happen if you go over your normal UK allowances for calls, texts and data. Before you depart, check if your provider has a ‘fair usage’ policy for data. Be careful on cruises as some cruise-goers have been caught unaware by charges from what’s known as ‘inadvertent
roaming’. Check before you travel and consider buying a Wi-Fi package. How do you activate roaming on your mobile plan? Roaming will activate automatically when you arrive at your destination. Look out for a text from your provider that explains: Whether you’ll be charged for roaming The daily roaming charge (which will be added to your
monthly bill) Other options, including data bundles You may also receive a text reminding you of any spending cap you’ve set, or signposting you to your account to check this. How do you switch on roaming on your phone? If you’re not sure if roaming charges apply for your network and the contract you're on, it’s worth keeping roaming switched off
until you know. Once you’re happy with the roaming charges, you can switch it back on. How to switch on roaming on your iPhone: Go to Settings Go to Mobile Service Go to Mobile Data Options and select Roaming Off Turn on Data Roaming How to switch on roaming on your Android device: Go to Settings Go to Network & internet Go to Internet
Tap Settings Turn on Roaming If you're a regular traveller and need a contract that gives you inclusive roaming, compare SIM only deals and see if you could switch now. In August 2021, Vodafone announced that roaming charges would be changing for its UK customers. While those changes are now coming into effect, they won’t apply to everyone
at the same time. Plus, there are still plans that provide inclusive roaming, as well as ways to keep roaming charges under control - helping to ensure that you won't get any unexpected bills when returning from your next holiday or work trip.Here’s what UK customers need to know about Vodafone roaming charges.When are they changing?Changes
to roaming charges come into effect on 31 January 2022.Which plans will be affected?For anyone with a Vodafone Pay Monthly plan that started before 11 August 2021, there are no changes to roaming on your plan.On a number of Pay Monthly plans, that started on or after 11 August 2021, there may now be a charge for using your plan’s allowances
in most European countries depending on which ‘zone’ you are in. Vodafone still provides plans that have roaming included - across SIM-only and alongside a new smartphone with Vodafone EVO.Which countries are affected and what are the charges in each country?Zone A: the Republic of Ireland, the Isle of Man, Iceland and Norway. As long as you
don’t exceed the 25GB fair usage limit, no roaming charges apply.Zone B: 47 destinations, most of which are in Europe and are EU member states. For anyone with a Vodafone Pay Monthly plan that started on or after 11 August 2021, roaming costs £2.42 a day.Zone C: 32 destinations, from Australia and Barbados to the US and South Africa. For
anyone with a Vodafone Pay Monthly plan that doesn’t include Zone C, and started before 11 August 2021, roaming costs £6 a day. For such plans that started on or after 11 August 2021, roaming costs £7.39 a day.Zone D: 73 destinations, from Afghanistan and Argentina to Uzbekistan and Vietnam. For anyone with a Vodafone Pay Monthly plan that
started before 11 August 2021, roaming costs £6 a day. For plans that started on or after 11 August 2021, roaming costs £7.39 a day.For the lists of countries in each Zone, please refer to the Vodafone UK website.How can I stay in control and limit my spending?Roaming passes for European destinations, lasting eight and 15 days, are available.You
can also set spending limits with the Spend Manager, or even disable roaming entirely, by logging in to your account on the Vodafone UK website or by using the My Vodafone app.For new and upgrading customers who choose a capped data Vodafone EVO plan with 3 Xtra benefits, roaming in Zone B (Europe) is included at no extra charge. New and
upgrading customers that take an Unlimited Data EVO plan with ’83 inclusive destinations’ can additionally roam in Zone C at no extra charge. That’s a total of 83 inclusive roaming destinations. Please note that a fair usage limit of 25GB applies when using mobile data while roaming.Are there any countries not covered by Zones A-D?Yes. Several
countries are in Rest of World Zones 1-4. This includes destinations such as Belize, Nepal and Angola. While roaming in these Zones, data usage is charged for each megabyte (MB) used. In Belize, Nepal and Angola, for example, the cost is now £1.20 a MB. This is down from £7.20 a MB at the beginning of 2023. Calls and texts are also charged for in
these zones.I'm still not sure which countries are in which zones and which ones are covered by inclusive roaming in my plan. How can I double check before I depart on my trip?You can use the Roaming Charge Checker on the Vodafone UK website to double check if there are any roaming charges in your destination and, if so, how much they’ll
be.Can I use my phone as a portable hotspot while roaming?Yes, you can.Why has Vodafone introduced these changes?Fewer than half of our customers roamed beyond the Republic of Ireland in 2019. Rather than have all our customers bearing the additional costs of roaming by including it in all of our plans, customers will be able to choose a plan
that comes with roaming included or purchase an additional roaming pass. Eight day and 15 day roaming passes for European destinations will be available at £1 a day, or customers can pay a daily rate.This article was first published in January 2022 and was last updated in May 2024.Stay up-to-date with the latest news from Vodafone by following us
on Twitter and signing up for News Centre website notifications.



